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DFB Send 
Resolution Letter
Day 30-45

DFBenefits - Claims Cycle
DFB documents Call 
D  1 W  th  f ll  

Employee Calls DFB
Day 1

DFB receives 
confirmation an EOB 
is generated and claim 
is processed 
according to the plan.

Day 1 We then follow 
up with Employee in 3 
to 5 business days if we 
don’t receive all info 
needed to investigate 
the claimthe claim

Claim Payment
Day 30-45
Carrier pays 

id  d 
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6

DFB R i  Cl i  

provider and 
sends EOB to 
Employee 
regarding the 
claim

3a DFB Receives Claim 
Day 5 We then follow 
up with provider and 
carrier to find out if 
either received each 
others information 

Claim Submission
Day 21
Provider and Carrier 
finally get all 
information for claim 

4
Claim Submission
Day 5-8
Provider and Carrier can go back and forth for up to 2-4 weeks

Carrier and Provider45
others information 
about the claimneeded and network 

has pre-priced claim 
and sent to carrier to 
be paid.
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